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1. e u 3aga4yd NOJUTHKH o0ecrnedeHHs] YCJIOBHIl JOCTYNHOCTH I
HHBAJHMIOB M  HHBIX  MaJOMOOMJBHBIX  rpaxkIaH o0BEKTOB H
NpeI0CTABJSIEMBIX YCJIYr, a TaKKe OKa3aHHSl MM IIPH 3TOM Heo0XOoauMOM
IOMOIIH

1.1. Hacrosas nojutrka o0ecrnedyeHus YCJIOBUM JOCTYIIHOCTH U1 HUHBAJIUIO0B U
UHBIX MaJOMOOMIIEHBIX TpakIaH O0OBEKTOB U IMPENOCTaBIISEMBIX YCIYT, a TaKXKe
OKa3aHMs UM IIpU 3TOM HeobxomuMmol momou (manee - IlonuTHKa) onpenenseT
KJII0YeBble IPUHIMIBI ¥ TpeOOBaHMUS, HANpaBJIEHHEIE Ha 3alllUTy IIpaB HHBAIHUIOB
npu nocewmennd umu 3paauit ¥ nomemenuit HO I'BIIOY PO «IIPKTO» (nanee -
Gunpag) ¥ IOpH MOJyYeHHH YCIyr, Ha NpeNOoTBpalleHHe MAUCKPUMHHAIMH II0
NpU3HAKY HWHBAIMAHOCTA ¥ COOJNIOJEHHe HOpPM 3aKOHOJATeNbCTBa B cdepe
COLIMANIFHOM 3alUTE MHBAJIMIOB COTpYAHUKaMH (umuana (nanee - COTpyIHUKH).
1.2. TlomuTtuka paspaboTaHa B COOTBETCTBMM ¢ mojoxeHHsMH DenepanbHOro
3akoHa oT 24 HostOpst 1995 rona Nel81-D3 «O counanbHON 3allUTE HHBAJIUIOB B
Poccuiickoit @enepaunuy ¢ U3MEHEHUSIMU, BHECEHHBIMU DeepabHbIM 3aKOHOM
or 01 mexabps 2014 roma Ne419-®3 «O BHeceHHHM HM3MEHEHUH B OTHENbHEIE
3aKOHOHATeJbHBIE aKThl Poccuiickod Pexepanuu MO BONPOCaM COLMAIBHOM
3alUThl HHBAIKUJIOB B CBs3U C paTuuKanueld KoHBEeHIUH O IpaBax HWHBAJIHIOB
(manee — denepanbHBIA 3aKOH), IPHKa30M MHUHHCTEpPCTBA TpyJda M COLMAIBHOM
3amuTel Poccuiickoit ®@emepauuu oT 30.07.2015 Ne527n «O6- yTBepkIeHHH
[Mopsnka obecredeHns YCIOBUH MOCTYIHOCTH [UIi HHBAIUMIOB OOBEKTOB H
IpeIOCTaBIsIeEMbIX YCIyr B cdepe Tpyna, 3aHATOCTH M COLHWAJbHOM 3allUTEHI
HACeNEeHHUs, a TaKKe OKa3aHHs MM IIpH 3TOM HEOOXOIMMOH momoum» (naiee —
[TopsimoK), UHBIMA HOPMATUBHBIMU IIPABOBBIMU aKTaMH.

1.3. Lenp ITonutuku dunuana — obecrnedyeHne BCEM IpaXKAaHaM — I0JydaTessiM
yCayr B (uimaie, B TOM YHCJIe MHBAIMIAM M UHBIM MaJIOMOOMJIBHBIX TpaXJaH,
paBHbIE BO3MOYKHOCTH /ISl pead3allid CBOMX IIPaB U CBOOOJ, B TOM YHCJI€ PABHOE
IIpaBO Ha IOJIyYeHHe BceX HeOOXOMUMBIX COLMANBHBIX YCIIYT, IIPENOCTaBIIIEMBIX
bumuamoM 6e3 Kakoi-mHOO0 NUCKPUMHUHALMHU 110 TPU3HAKY HMHBAIMIHOCTH IIPH
II0JIb30BaHUM yCIIyraMu (punaa.

3apaun [lomutuky punnana:

a) obecrneyenue pa3pabOTKH M pealu3alld KOMILJIEKCa Mep IO 0DOeCHeYeHHIo
YCIIOBHI IOCTYITHOCTH [AJI1 MHBAJIUAOB OOBEKTOB M IPENOCTaBIISEMBIX YCIYT, a
TaK)Ke OKa3aHMs UM IIPH 3TOM HeOOXOIUMOM MOMOILIU COTPYAHUKAMHU (uInana;

6) 3aKkperieHMe U pa3bsiCHEHHe COTPYAHHMKAM M KOHTpareHtam (Quixaia
OCHOBHBIX TpeOOBaHUN JOCTYNHOCTH OOBEKTOB M YCIYI, YCTaHOBIIEHHBIX
3aKkoHomarelscTBOM Poccuiickoit Penepauuy, BKIOYAass OTBETCTBEHHOCTh H
CAaHKIIHH, KOTOpPBIE MOTYT NPUMEHAThCA K GUIMAy W COTPYIAHHKaM B CBA3H C
HeCOOIIOIeHHEM YKa3aHHBIX TpeOOBaHUM HIIM YKIIOHEHHEM OT UX MCIIOJHEHHUS,

B) GOpMUpPOBaHKE y COTPYAHHUKOB U KOHTPareHTOB €IMHOOOPa3HOro IOHUMaHHS
[Monutuku uarana o HeoOXOAMMOCTH 0OecledeHusl yCIOBHH NOCTYIHOCTH UL
HHBAJIHI0B 00BEKTOB M MIPEAOCTABIIAEMBIX YCIIYT, a TAKXKE OKa3aHUsA MM IIPHU 3TOM
He0OXO0IMMOI ITOMOIIIH;

r) 3akpemieHue 00sA3aHHOCTEH COTPYJHHMKOB 3HaThb U COOJIIOJAaTh NPUHLHMIBL H
TpeGoBanust HacTosIel [TOMUTHKY, KJIFOYeBble HOPMBI 3aKOHO1AaTENIbCTBA, a TAKXKe




Mepsl ¥ KOHKpPETHBbIE NEWCTBUS IO OOECIEYEHMIO YCIOBMH JOCTYNMHOCTH IS
WHBAJIUOB OOBEKTOB U NPENIOCTABIIIEMBIX YCIIYT;,

n) (QOpPMHpPOBAaHHE TOJIEPAHTHOI'O CO3HAHMS COTPYJHHMKOB, HE3aBHCUMO OT
3aHHMaeMOM JTOJDKHOCTH, 110 OTHOLIEHHIO K HHBAJIMTHOCTH ¥ MHBAIUAAM.

1.4. Mepsl 110 06ecreveHno yCIoBUHR NOCTYIHOCTH MU HHBAIMIOB O0BEKTOB M
Ipe0CTaBIIEMbIX YCIIYT, IPHHAMaeMble B (QUIHaje, BKIIOYAIOT:

a) ompeleNeHHe IOApasfelNeHdHd WIM  IODKHOCTHBIX  JHLI  (uiMana,
OTBETCTBEHHBIX 3a OOecleueHne yCIOBUil JOCTYITHOCTH Uil UHBAIULOB 0OBEKTOB
¥ IpPENOCTaB/IIeMLIX YCIyr, a TaKKe OKa3aHMe UM IIpU 3TOM HeoOXOoIuMOH
TIOMOIIY;

6) oOy4yeHHe W HMHCTPYKTHPOBAHHE COTPYAHHUKOB IIO BOIIPOCaM, CBSI3aHHEIM C
obecreyeHreM JOCTYIHOCTH A HHBAJIMAOB OOBEKTOB M YCIYr C YYETOM
MMEIOIIMXCS Y HUX CTOMKHUX pacCTPOHCTB (DyHKUMH OpraHu3Ma M OTrpaHHYEHHM
YKU3HENESTeNIbHOCTH; .

B) CO3[aHHE WHBAINIAM YCJIOBHI TOCTYIIHOCTH OOBEKTOB M YCIYT B COOTBETCTBHH
¢ TpeGOBaHUAMH, YCTAHOBJICHHBIMU 3aKOHOJATeIbHBIMU U HHBIMH HOPMAaTHBHBIMH
IIPaBOBBIMHU aKTaMU;

) OTpakeHHe Ha odUIHaIbHOM caiite dunnana WHGOpMAUUK IO 00ECIEeYEeHHIO
YCJIOBUM MOCTYMHOCTH Uil WHBAJIHMAOB U MajJOMOOUIIBHBIX TpaKlaH OOBEKTOB
dunuana u npegocTaBIsieMbIX YCIyT C I[y6.TIHpOBaHI/IeM uHhopmauu B Gopmare,
JOCTYITHOM JUJISl HHBAJIUIOB T10 3PEHHUIO.

2. Ucnoan3yemple B [ToiuTHKE NOHATHSA H ONpeJe/IeHHsI

2.1. WuBamum - U0, KOTOpOE HMEET HapylleHHEe 3J0pOBbS CO CTOMKUM
paccTpoHCTBOM  (DyHKUHMIl  OpraHusma, oOycCIOBJIE€HHOE  3abojeBaHUAMH,
MOCIEACTBUSAMH TpaBM WM JedeKTaMH, MpHBOJAAIIEe K OrPaHUYCHHIO
YKU3HENESITEIbHOCTH U BBI3BIBAIOIIEe HEOOXOIUMOCTh €r0 COLMAIBHON 3allMThI;
2.2. UHBaMUIHOCTD - 9TO 3BOJIOLUOHUPYIOLIEEe ITOHITHE; HHBAIUIHOCTD SABJIIETCS
PE3YJITATOM B3aMMOIEHCTBUS MEXAY UMEIOIUMHU HapylIEHUs 310POBbS JHOIAbMH
U CPENOBBIMHU HappepaMu (pusnyeckumy, UH()OpPMaLIMOHHEIMHY,
OTHOIIEHYECKMMH ), KOTOpble MEIIAIOT UX MOJHOMY U 3(Q(PEKTHUBHOMY y4YacTHIO B
XKHU3HH oOmecTBa HapaBHe ¢ JApyrumu (KoHBeHUus O InpaBax HMHBAaJM/IOB,
[Tpeambyma).

2.3. JIMCKpUMHHAIMs [0 NpHU3HAKy HHBAIMAHOCTH - J000€ pasinyHe,
HCK/IIOYEHHE MM OrpaHWuYeHHe 10 MpHYMHE HHBAIUAHOCTH, ILENbIo JHO0
- pe3yJbTaTOM KOTOPBIX sIBJISETCS yMaJleHMe MJIH OTpHllaHHe IIpU3HaHWUS,
peani3aluy WM OCYLIECTBJIEHHMs HapaBHE C APYTHMH BCEX IapaHTHPOBAHHBIX B
Poccuiickoit ®@enepanui mpaB U cBOOOJ 4YelOBEeKa M TPaXJaHHHA B
MONUTHYECKOH, YKOHOMHYECKOH, CONUAIbHON, KYyJIbTYpPHOW, TPaXIAAHCKOH HIIH
nro0oi uHOM 00nacTH.

2.4. O6bexT (conuanbHOl, WHXKEHEPHOH H TPaHCIOPTHOM HHGPACTPYKTYpHI) -
AHII0e, OOILIECTBEHHOE M IMPOHM3BOACTBEHHOE 3[1aHHE, CTPOEHHE U COOpYKEHHE,
BKJIIOYAs TO, B KOTOPOM pacIlooKeHb! QHU3KYyIbTYPHO-CIIOPTUBHBIE OpraHu3aluH,
OpraHH3alMy KyJbTYpbl H IPYTHE OpraHU3allHy.

3. OcHoBHBbIE NPHHUHOBI AesAITEIbHOCTH (HJIHAJA, HANPABJIEHHOH Ha
obecneyeHHe YCJOBHH ‘AOCTYNMHOCTH [JJsi HHBAJHMI0OB O0BEKTOB H




NpeAoCTaBAsieMbIX YCJYr, a TaKKe OKa3aHHe HM IPH 3TOM Heo0XOAHMOI
NOMOIIH
3.1. [esarenbHocTh (¢unuana, HamnpaBjleHHas Ha oOecrnedeHHe YCJIOBHM
JIOCTYITHOCTH TSI WHBAJIHIOB OOBEKTOB U IPENOCTaBISIEMBIX YCIYT, a TaKxkKe
OKa3aHHe UM IpPH 3TOM HEOOXOAMMOH NOMOIIM B (uipane OCyIIeCTBISAETCS Ha
OCHOBE CIIEAYIOLIUX OCHOBHBIX IPUHIUIIOB!
a) yBa)XX€HHME JOCTOMHCTBA YEJOBEKa, €ro JMYHONH CaMOCTOSTebHOCTH, BKIIOYas
cBoOoay menaTh CBOW COOCTBEHHBIH BbIOOD, U HE3aBUCUMOCTH;
0) HeIUCKpUMHUHALIHU S,
B) 1oJiHOe U 3¢ (GeKTHBHOE BOBJICUCHHE U BKIIOYEHHE B 00IIECTBO;
r) yBaKeHHE O0COOEHHOCTeH MHBAJIUAOB U UX IPUHITHE B KadyeCTBE KOMIIOHEHTa
JIFOZICKOTO MHOT000pa3usl U 4aCcTH YeJIOBEYECTBA;
1) paBEHCTBO BO3MOXHOCTEH;
€) JOCTYIIHOCTb;
K) PaBEHCTBO MY>KUMH U KEHILHUH;
3) YBaXXE€HHE pa3BUBAIOLUXCS CIIOCOOHOCTEN AeTel-UHBAIUIOB U yBa)XXEHHUE IIpaBa
JeTel-UHBAJIUJIOB COXPAHSTh CBOIO HHIUBHAYaJIBbHOCTD.
4. Obonacrtp npumeHenusi IloJMTHKH H Kpyr JHL, MONAJAIOIIUX NOoJ €&
aeiicTeue
4.1. Bce CorpynHuku Quinana IOJDKHBI pPYKOBOACTBOBATbCSA HACTOSINEH
[TonuTHKOH U cOONIOAATH €€ IPUHLUIEI U TPeOOBaHHUS.
4.2, Tlpunuunsl U TpeOGoBaHus HacTosweld I[IOMUTHKHM pacHpoCTpaHAIOTCS Ha
COTPYOHHKOB (¢uiuanga, a Takke Ha MHBIX JIML, B TeX Cly4asx, Korzaa
COOTBETCTBYIOIIME OOS3aHHOCTH 3aKpeIlJieHbl B JOroBOpax C HHMH, B HX
BHYTPEHHUX IOKyMeHTaX, JIN0O MpsIMO BEITeKaroT U3 PenepanlbHOro 3aKoHa.
S. YnpaBieHue AeATEJbHOCTHIO (H/IHAJIA, HANPABJEHHOH Ha obeclme4yeHHe
YCOBHI IOCTYNHOCTH JJIsi HHBAJIHAOB 00bEKTOB H NPe10CTaBJIAEMbIX yCayYT,
a TaKKe OKa3aHHe HM MPH 3TOM He00XOAHMOH MOMOIIH
DbbexTHBHOE yrpaBlIeHHE ESTeNbHOCTBIO (UIHala, HaNpaBleHHOH Ha
obecreyeHye YCIOBHIH JTOCTYITHOCTHU JUIsl UHBAJIMAOB 00bEKTa U NMPEAOCTaBIIAEMBIX
VCIYT, @ TaK)Ke OKa3aHHe UM IIpH 3TOM HEOoOXOAUMONH IOMOIIM JOCTUraeTcs 3a
CuYeT MPOAYKTHBHOIO M OMEPAaTUBHOTO B3aUMOJEHCTBUS pyKOBOAUTENs (uiMania,
3aMeCTUTEIS PYKOBOAUTEIS U COTPYIHUKOB (UIMaa.
5.1. PykoBomutens Quiuansa ONpeneiseT KIoueBble HampabiieHUs [lonuTukw,
yTBepxkaaeT [ToMUTHKY, pacCMaTpUBaeT U yTBEPXKIaeT HEOOXOAUMbIE U3MEHEHHs
H JIQUONHEHHA, OpraHusyeT OoOLIMH KOHTPOJIb 3a €€ peanu3alueHd, a TaKxke
ouerkoit pe3ynsTaToB peanusauuu ITonmuTuku B Quanaie.
5.2. 3amecTuTens pyKOBOHHUTeNs (uiuana mno yd4ebHOH paboTe OCYyLIECTBIISET
KOHTPOJb 32 MpaKTUYeCKHMM IPHMEHEHHEM BCEX Mep, HalpaBJIeHHBIX Ha
oOecreyeHue NpUHIUNOB U TpeOoBanui [lonuTuku.

CotpynHuky (uirana OCYLIeCTBIAIOT MEphl M0 peanusauuu IloauTuku B
COOTBETCTBHUU C JIOJDKHOCTHBIMU HHCTPYKLHUSIMHU.
5.4. OcHoBHble mnosioykeHust [TonuTUKK ¢uinMana TOBOIAATCA 10 CBENEHHUS BCEX
CotpynauxkoB @uixana ¥ HCIOIB3YIOTCS INPH HHCTPYKTaXe U 00ydeHHH
nepcoHana Mo BOIMpocaM OpraHU3alUy JOCTYHHOCTH OOBEKTOB U YCIYT, a TaKXke
OKa3aHHs NPH 3TOM [OMOIIM UHBAJIUIAM.
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6. YcaoBus goctynHocTH 00beKTOB (¢uiiHada B  COOTBETCTBHH €
YCTAaHOBJIEHHBIMH TPeOOBAHUSIMH

6.1.B0o3MOXHOCTb OECIIPENnsITCTBEHHOT 0 BX0Ja B 00BEKT U BBIXOJa U3 HETO,

6.2. BO3MOXHOCTh CaMOCTOSITEIBHOTO NEPEIBIKEHUS 110 TEPPUTOPUU OOBEKTA B
HeJsxX JOCTyma K MEeCTy IpeNOCTaBIeHHS YCIYrH, IpH HeOOXOOUMOCTH, C
IOMOUIBIO COTPYIHUKOB (prihaa, NpeJoCTaBISIONIMNX YCIYTH;

6.3. BO3MOXHOCTb IIOCAaJIKH B TPAHCIOPTHOE CPEICTBO M BHICAIKH M3 HETO Iepen
BXOJOM Ha 00BEKT, IpHU HEOOXOIUMOCTH, C IIOMOIILIO COTPYIHUKOB (QHUIHANA,

6.4. CompoBOoXXIe€HHE HHBAJIMI0B, HUMEIOLIUX CTOWKHE HapylleHHus QYHKIHHA
3pEHUS U CaMOCTOSITEIbHOIO MTePEIBHKEHHS 110 TEPPUTOPUU 00BEKTa;

6.5. CopeficTBue HWHBaJIMAYy NpU BXoAe B OOBEKT U BBIXOAE W3 HETO,
WHQOPMHUpOBaHHE HMHBaJIMAAa O JOCTYHNHBIX MapuipyTrax OOIIeCTBEHHOTO
TpPaHCIOpPTa,

6.6. Hannexainee pasMmelneHue HocuTened uHbopMamuud, HeoOXOTUMOH s
obecrieueHUs OECIPENnsITCTBEHHOI0 JOCTylla HHBAJINIOB K 00BbEKTaM U yCliyraMm, ¢
Yy4eTOM OrpaHHYeHUI MX IKU3HENEATEIbHOCTH, B TOM 4YHCIe IyOaupoBaHHE
HEOOXOIUMOM JUIS IIOJIyYeHHUs YCIYT'H 3BYKOBOM M 3pUTENbHON HHGbOpMAIWH, a
TaKXKe HaANucel, 3HaKoB U HHOU TEeKCTOBOH U rpaduyeckoil HHGOpMAaIUH.

7. VYciaoBHS  JOCTYNHOCTH ycayr ¢HIHana B COOTBETCTBHH €
YCTAaHOBJIEHHBIMH TPeOOBAHHUSIMH

7.1. OkazaHue COTpyOHHKaMH QuiIMala HHBaJIUAaM IIOMOLIM, HEOOXOIUMOM ML
IOJydYeHUsT B JOCTYMHOW [ HUX B (QopMe uHDOpMAlMU O MpaBUiax
IIPEJOCTABIEHUs YCIYr, 00 O(QOpMIIEHHH HEOOXOAUMBIX IS TOJY4YeHHS YCIYyT
IOKYMEHTOB, O COBEpUICHHH JAPYTUX HEOOXOOUMBIX IS MOJy4eHHS YCIIyT
JNICHCTBUH;

7.2. llpemocraBieHue WHBaNUAaM II0 CIyXy, NIpPH HEOOXOOUMOCTH, YCIYr C
HCIIOJIb30BaHHEM PYCCKOTO JKECTOBOTO S3bIKa, BKJIFOYash oOecreyeHne I0MycKa Ha
00BEKT CypaoIepeBOAUHKa, THHIOCYPAONIEPEBOUHKA,

7.3. OxkazaHue COTpyOHUKaMH (Quiauana, OPeAOCTABISIONIMMHU YCIYTH, HHOH
HeoOXONUMOM WHBaIMAaM IIOMOLIM B IIPEOJOJIEHHH OaphepoB, MEIIAFOIINX
IOJIy4YE€HHUIO MU YCIYT HapaBHE C APYTUMH JIHLAMU;

7.4. Hamuuue KomUi [TOKYMEHTOB, OOBSBICHMM, WHCTPYKLUHH O MOpPSOKE
IIPeJOCTaBJICHUs] YCIYrd (B TOM HKciie, Ha UHQOPMalHOHHOM CTEHJE).

8. lonoHuUTeIbHBIE YCJIOBHSI JOCTYIIHOCTH YCJIYyr B pujnale.

8.1. ObopynoBanHue Ha IMpUJIerarolinX K 00beKTy (huanana TeppUTOPUSIX MECT AL
MIapKOBKHM aBTOTPAHCIIOPTHEIX CPENCTB UHBAIUIOB; :
8.2. ConpdBokaeHue nojyvyareis o0pa3oBaTeIbHON YCIyTH MpH MepeaBHKEHUH
0 TEeppUTOpHH  Quauana, a TakKe TI[pU IOJIE30BAaHUM  YCIyraMH,
NPEIOCTABISIEMBIMU (DUITHATIOM.

9. OTBeTCTBEHHOCTH COTPYAHHKOB 3a HecoO/1r0aeHHe TpeboBaHuil [louTukH
9.1. Pykoomutenwr ¢uiuana, €ro 3aMecTHUTeNb M COTPYOHUKH (uinana
HE3aBUCUMO OT 3aHUMaeMOU J10JKHOCTH, HECYT OTBETCTBEHHOCTH 3a COOJIIOeHHE
IpUHIUIOB M TpeboBaHud IlomuTuku, a Takxke 3a meiicTBus (Oe3nedcTBHE)
NOJYMHEHHBIX UM JIUL, HapyIlIAOUUe 3TH IPUHIHUIEI X TpeOOBaHHS.

9.2. K MepaMm OTBETCTBEHHOCTH 3a YKJIIOHEHHE OT HCIOJHEHHUs TpeOoBaHUM K
CO3IaHMIO YCIOBUM IJisi OECHpensTCTBEHHOIO NOCTyla UHBAIKUIOB K 00BEeKTaM U
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yciayraMm (Quiuansa OTHOCATCS MeEpbl JUCUUIUIMHAPDHOW U aJIMHUHHCTPAaTHBHOM
OTBETCTBEHHOCTH, B COOTBETCTBHHU C  3aKOHOJATEILCTBOM  Poccuiickoi
Denepanuu.

10. BHecenne H3MeHeHHI.

[Tpu BbIABIEHHH HenocTaTo4HO 3GGEeKTUBHBIX mojoxeHuit I[lonuTuku, MUpH
U3MEHeHHH  TpeOoBaHMH  3aKkoHomarenscTBa  Poccmiickoit  ®enmeparun
pyKoBOAMTENb (punnana obecrevynBaeT pa3paboTKy U peali3aluio KOMILIEKCa Mep
M0 aKTyanu3auuu HacTosed [ToTUTHKH.



